Lufthansa‘'s new Seat Belt Sign Policy

Cpt. Matthias Honerkamp Pur. Grit Matthiess
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History

Seat Belt Signs were switched on very lightly
Announcement had to be made by the Cockpit Crew

Cabin Crew had to check the passengers
But:
Service was often continued

Passenger check almost impossible at night

FSB signs lost their warning function
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Incident on LH Flight LH 440, Aug.2003

On Aug 06. 2003 a LH Airbus 340 hit the top of
a fast growing embedded CB.

2 Passengers with heavy injuries

23 Passengers and 3 Crew with minor injuries.

Findings :

Despite of switched on seat belt signs many
passengers had their seat belts not fastened !

Low risk awareness of flight attendants and passengers

Seat belt procedures need to be revised!
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Statistics from FAA

Between 1981 and 1997 342 severe cases of
turbulence were reported

3 dead, 80 heavily injured, 769 light injured

91% of the heavily injured passengers had
their seat belts not fastened!
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New policy needed

There was only one logical solution:

An obligation to wear the seat belts at all times!
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Additional reasons

Not only turbulence is a threat
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Requirements JAR OPS (JAA)

JAR-OPS 1.320
Seats, safety belts and harnesses

(1) Before take-off and landing, and

during taxiing, and whenever deemed necessary
In the interest of safety, the commander shall
ensure that each passenger on board occupies a
seat or berth with his safety belt, or harness where
provided, properly secured.
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LBA Statement

... 1o your inquiry concerning necessary
iInformations to the passengers with switched
on “Fasten Seat Belt” signs we have the
opinion that security is guaranteed, if after
switching on the signs an additional
announcement follows. Thus the passenger is
clearly informed.

A following visual inspection - as directly
before takeoff and landing accomplished - is
not necessary during the flight.
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Definition Turbulence

— Light turbulence - briefly causes slight, erratic changes in altitude and/or
attitude, slight strain against seat belts, little or no diffuculty in walking,
service may be conducted.

— Moderate turbulence - similar to light turbulence, but greater intensity.
Changes in altitude/attitude occur. Aircraft remains in control at all times.
Variations in indicated air speed. Occupants feel strain against seat belts,
unsecured objects are dislodged, service and walking is difficult.

— Severe turbulence - large, abrupt changes in altitude/attitude. Large
variation in indicated airspeed. Aircraft may be temporarily out of control.
Occupants are forced vioIentI?/ against seat belts, unsecured objects are
tossed about, service and walking are impossible.

— Extreme turbulence - aircraft is violently tossed about and is impossible
to control. May cause structural damage.
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Terms & Conditions

{2 Lufthansa - Book your flight online, fly worldwide, Europe from %9€* - Windows Internet Explorer,

cos

-+ Search flights

-+ Search with more optiens
-+ Multi-z=gment journey
-+ Award Booking

stomers

Avistios up

Terms & Conditions

For travel sgencies

assenger Rights

lufthanza.com every day this week
- there are zome great bargains
waiting for you every day from
11am to 2pm up to 30 January
2009

Current travel information

*incl. 10 € Lufthanss Tideet Service
Charge

A

Please check for flight news and schedule changes prior te your departure.

Shop & More:
Privacy Statement

Lufthansa Ambient Media

Terms of use

Careers

Travel Tips Sitemap

-+ My Bookings

=+ Take off with SWISS

+ Take off with JetBlue

-+ Newsletter

-+ Climate care contribution

-+ Where we fly - discover
the Lufthansa network

P—
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Rapgggt®/  embitenicen

Transparont ‘
Pricing
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Terms & Conditions

= Lufthansa - Terms & Conditions - General Conditions of Carriage {(Passenger, and Baggage) -... S eat b e I tS C O m p u I S O ry
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- - : n board the aircraft you
Article 11: Conduct Aboard Aircraft O
General

. .
- have the obligation to
If, in our reazonable opinion you conduct yourself abeard the aircraft o as to endanger the aircraft
or any person or property on board, or obstruct the crew in the performance of their duties, or fail to
comply with any instructions of the crew including but not limited te those with rezpect to smoking, f t t I It | =
- fI -
j the entire flight.

alcehol or drug consumption, or behave in a manner which cauzes dizcomfort, incenvenience,
damage or injury to other passengers or the crew, we may take such measures az we deem
reazonably necessary to prevent continuation of such conduct, including restraint. You may be
dizembarked and refused onward carriage at any point, and may be prosecuted for offences
committed on board the aircraft.

Electronic devices
1.2,
For =afety reazons, we may forbid or limit operation aboard the aircraft of eles

including, but not limited to, cellular telephones, laptop computers, portab)
electrenic games or transmitting devices, including radie contrelled
of hearing aids and heart pacemakers iz permitted.

None Smoking Flights

11.3.

All Lufthanza flights are non-smeking fli prehibited in all areas of the aircraft.,
Seat belts compulsory
11.4.
While being on your =£at on beard the aircraft you have the obligation to fasten your seat belt during
the entire flight.
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Announcements and passenger briefing

Passengers are also informed by:

Pursers announcements

Ladies and gentlemen, as
turbulence can occur
unexpectedly at any time you
are required to fasten your seat
belts as soon as you have taken
your seat. This is in the interest
of your own safety.

Video Briefings -
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Summary

Passengers are required to fasten seat belts when seated
They may leave their seat as long as FSB signs are not on.

Passengers are informed by
» Terms and conditions

* Announcements

* Briefing Videos

FSB signs are switched on at expected or actual
moderate turbulence

Captain makes an announcement

Service (reduced) is possible when authorized by CPT
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