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1. ANA Group Network
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2. International Treaties
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1963  The Tokyo Convention1963  The Tokyo Convention

On offences and certain other acts committed on board 
aircraft 

1970  The Hague Convention1970  The Hague Convention

Convention for the suppression of unlawful seizure of aircraft

1971  The Montreal Convention1971  The Montreal Convention

Convention for the suppression of unlawful acts against the 
safety of civil aviation 



2004 Aviation Act 2004 Aviation Act 
- Prohibition of acts impeding safety -

Article 73-3
Any person in an aircraft shall not commit 
acts which may threaten the safety of an 
aircraft, cause harm to other persons or 
properties on board the aircraft, disturb the 
peace in the aircraft, or violate the aircraft’s 
rules.

3. Japanese Law Frame

The law applies not only to all Japanese airlines,
but also to all foreign airlines within the territorial 
limits and airspace of Japan.
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3. Japanese Law Frame

Category 1 Category 2 Category 3
Hijack, 

Damage 
to aircraft, 

etc.

Violence, 
destruction 
of property, 

etc.

Stipulated under 
‘ 8 acts applicable 
to prohibition order’

Smoking in non-
smoking areas, etc.

Violation of the “Aviation Acts”

*1 *2

Police requestPolice request

Actions such as restraint / deplaningActions such as restraint / deplaning
Major Minor

*1. Violation of “Law for Punishing Forcible Seizure of Aircraft” etc.
*2. Violation of “Criminal Law”, etc.
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Category 2Category 2
3. Japanese Law Frame

“In case of non-compliance with the Captain’s     
prohibition orders”
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Any person who falls under any of these categories 
shall be liable to pay fines of up to JPY500,000
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““Cases of Cases of Acts Impeding SafetyActs Impeding Safety
on board Aircraftson board Aircrafts 20042004--20062006””

Data by Ministry of Land, Infrastructure and Transport, JAPANData by Ministry of Land, Infrastructure and Transport, JAPAN

4. Statistics
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““Cases of Cases of Prohibition OrdersProhibition Orders 20042004--20062006””
Data by Ministry of Land, Infrastructure and Transport, JAPAN

4. Statistics
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CASE  1CASE  1
March 2007,  

ANA Domestic Flight 

- Male Passenger
- Using five mobile phones
- Abusive
- Fined 500,000JPY. 

4. Statistics
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5. Improvement
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Three Years Later,  2007 Recommendations2007 Recommendations
Discussion session with experts:  
- academia 2                           - law expert 1
- electronics expert 1            - journalist 1

-- Amendment of the list of restrictions on the use of Amendment of the list of restrictions on the use of 
electronic devices on boardelectronic devices on board

-- Simplification and improvement of implementation of Simplification and improvement of implementation of 
Aviation ActsAviation Acts

-- Implementation of effective measures to restrain Implementation of effective measures to restrain 
unruly behaviorunruly behavior

-- Periodic checks of framework against unruly behaviorPeriodic checks of framework against unruly behavior



““The Scheduled Airlines Association of JapanThe Scheduled Airlines Association of Japan””
-17 Japanese Commercial Airline Companies join

6. Effective Announcement to Passengers
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6. Effective Announcement to Passengers
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-- Against unruly behavior Against unruly behavior --
We will make every effort to prevent any 
unruly behavior on board in advance.
We will take a firm attitude towards any unruly 
behavior, and will not hesitate to report to the 
police or the appropriate law enforcement 
authority, if necessary.
We will make every effort to recover the 
employees’ benefit loss in the event of any 
unruly behavior.

7. Conclusion
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Thank you.

Akemi Inukai a.inukai@ana.co.jp
Manager, Corporate Safety,
All Nippon Airways CO.,LTD.
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