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My My EntranceEntrance intointo AviationAviation

• my relation to aviation

• first steps into business aviation

• first profession

• attitude to safety and security
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Airline Airline ExperienceExperience

• change to airline business

• change in safety and security attitude
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Back to Business Back to Business AviationAviation

• back to the roots

• new attitude meets old habits

• easy acceptance and difficult implementation
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Legal Basis and Legal Basis and thethe ProblemsProblems

• EU-OPS
• „company representative“ vs. flight attendant

• Duty Times
• pre- and post flight duties

• Non Applicability of Certain Regulations
• familiarisations flights
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Fleet Fleet MixtureMixture

• Citations, Falcons, Gulfstreams, Learjets, …

• chain of command
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CallsCalls and and CommunicationCommunication

• communication between flight deck & cabin crew

• call outs in emergency situations
• manufacturers‘ checklists

• CRM, the solution?
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TheThe Future?Future?

• creation of safety and security mindset

• sales arguments
• luxury
• necessity
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Happy Happy LandingsLandings!!


